Steve Sutanto

PRODUCT DESIGNER & STRATEGY

focused on complex systems,
clarity, and scale
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12+ years designing enterprise and consumer
platforms across fintech, healthcare, and SaaS.
| specialize in turning ambiguity into clear,
usable systems through strong UX strategy,
close collaboration with engineering, and

pragmatic execution.



Selected Enterprise &
Platform Work



What Our Partners Say

Steve played a critical role in leveling up Vitality’s UX
(Reliability tool). His work shaped the product in lasting
ways and raised the overall quality of the experience.

— Product Leader, Platform Engineering, Capital One
His blend of UX design, product
thinking, and research made him
an invaluable partner. Steve
helped teams align quickly and
build confidence during delivery.

Steve brings thoughtful, big-picture thinking and
multiple approaches that directly contributed to
product success.

— Senior Program Manager, Sunbelt Rentals
— Principal UX Designer, Government & Healthcare,

Optum

Steve’s work on the Observability tool significantly elevated
the product. The updated design delivered immediate
impact and improved how users experience the platform.

— Product Partner, Platform UX, Capital One
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= Vitality Reliability Dashboard

THE PROJECT

R Home v view
This dashboard provides a high-level, executive-focused view of the overall reliability posture across the organization. It aggregates key metrics and highlights critical areas within specific Lines of Business (LOBs) and
subdivisions, enabling leaders to quickly assess health and identify strategic areas for intervention.

INSIGHTS

ER Dashboard

3 Risks Findings
Search & Filter

CAPITAL ONE £ ARisk ASs , , /
‘ | ASVBANKCUSTOMERORCHESTRATION @ H ASV1 @ || asv2 @ ‘ \ Y Filter ‘ From Nov 3,12:06 PM to Nov15, 12:06 PM [

@ Piatform Health

APPLICATIONS

Bridging Observability and Reliability

[ saved Views
Latest data as of xx/xx/2025 Key Reliability Themes

Gap for Error Free Applications

@ Feedback A comprehensive measure of application stability and health AUAILABILTY CHANGE MANAGEMENT

" 72.86% 31.68% &@
The Bank’s Operations Excellence (OpEx) team set out to unify .
system observability and application reliability into a single internal 6113% oo moseoe (@ | | ormow v
platform used by engineers and reliability teams. 7etp OGN

LEARN MORE ‘
HIGHLIGHTS
Performance Trends From Aug 27, 12:06 PM to Sept 9, 12:06 PM ]
e Launched weekly design office hours to improve developer B
adoption and platform consistency [ (owmarnaminyscons ) (3o 0] (4272 0] v

e Led discovery with engineering and tech leads to simplify
workflows and reduce scope risk

.-+ Value

® Value - X Axis Label

Value

e Built a shared design roadmap to align teams and maintain
delivery momentum
+104% +86% 6 — 35 Clearer &

® Co-led user interviews to inform prioritization and interaction i
Unique Users SR TR e Cohesive

mOdels I R User Experience
. . . increase in unique .
e Established standardized design patterns across the platform users through repeat usage, Expanéeé risk improved scan-ability
improved clarity and indicatcing sustained remediation and trust through
adoption COVELEEY consistent Ul patterns
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CHANGE MANAGEMENT

PROJECT DETAILS

31.68% 729%  906%  605%  73% 6649
OPERATIONAL HYGIENE
Platform Domain Health
0,
| (7 72.86% 35 4 critical 85% 5% 720

[@ Insights & Actions

CAPITAL ONE

Yortohstmonthant 20280tz | L eger | N o i e

Availadility @

Actual Target

Bridging Observability and Reliability
Gap for Error Free Applications

© Avaisbity ° M

< xx alerts / day

© Thioughput o mm

® Page Losd time Leammore ® Satation

Role: Lead Product Design & Strategy ¢ Read Reflection

© Region Tl

Efficiency @ Well Managed (@

Metric

Aqwsl gt Meic

© Deployment Frequency

CONTRIBUTIONS r
® Featues Lead Time © Configuraton Compliance % 4 critical e '(‘)mEntwcal Vulnerabilities
e Drove platform-level UX strategy across reliability - e
i o > xx% (ideally 100% in testing

dashboards and workflows

Smartops Onboard Rate

> xx% for critical services

e Partnered closely with product and engineering to
translate complex reliability concepts into intuitive Ul

Risks Findings . qui 3. Guided Remediation

e Balanced long-term system design with near-term
delivery constraints

© oveniew

e Ensured consistency across surfaces through shared e e

ReLsBLITY THEvES Capacity
\

patterns and IA decisions - [ e

Fidin Impacted aSv Date Opened " . ”
o ° . - Process Flows: Automating Reliability and Incident Management
el Database CPU utiiization consistently exceeding ASVCustomerPortal 10/31/2023 Flow (Sourced from the deck / other docs)
90% curing pea hours.
ocedre .
" [— J—
" ok orsat 102028
f— ™
w2023
AcTors
Datasase CRU o202
90%
Database CPU ut tent Critical 10/31/2023 Sean (Account
90% during Hub Team)
Hemsperpage [ 0 | 1100100 tems Ko< o> ol T
Now ol
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https://substack.com/@ssutanto/p-178812241

THE PROJECT

CAPITAL ONE

Home

Product Discovery:
Embedded Finance Platform

API Credentials ;

API keys i
These are your latest API keys. You can rotate your keys, and create other valid

keys for this environment in the API Keys section. Manage your AP/ key !

Audit logs

PUBLIC KEY PRIVATE KEY

\x/ebhook ek ek koo ok ok ok ek okk e kk Rk kKK Rk ok
Early-stage product discovery for an embedded finance platform

Reporting

supporting external eCommerce merchants and internal lines of
business. Teams

HIGHLIGHTS

[EFP]  Overview Products Platform  For Developers

* Defined end-to-end APl onboarding flows from sandbox to
production -

A finance infrastructure

* Created archetypes and journey maps to align executives,

4
product, and engineering for the platform economy W
e Used flows, wireframes, and prototypes to make abstract Embed financial experiences seamlessly
concepts concrete in your brand using the same services

*  Supported product-market fit discussions through visual
storytelling

Get started Learn More
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PROJECT DETAILS

FRODUCTS AND PLATFORMS (LANDING PAGE)

o9 8 8

CAPITAL ONE 8 — i
g — —— VP of Product iels Senior PM | Senjor PM browses different EF
: e
o ACTIVITY ‘uﬁi’:a;g‘:’::fz’”ﬂt‘: product website and landings Senior PM revews docume
Uber's revenve pages

Product Discovery: c. ©
Embedded Finance Platform

BUSINESS EPIC - Landing Page (Uocumentanon, A1 Explorer

Role: Lead UX Architect & Strategy ¢ Figma Prototype PRODUCT DESIGN P R e - 5
Proof of concept: - =
CONTRIBUTIONS s - RIS SRR A
t
MerChanF s (KYM) © company details Company info
Onboarding flow and e
e Interviewed cross-functional partners to identify gaps Hteraction i Urited States o Ameica —
and platform opportunities Online Travel
® Mapped eXternaI and internal usage scenarios fOf' ,,f‘\ The feature you're requesting requires an enterprise sandbox. . oo begns busss |
extensibil ity L1 It’s free, we just require some additional information. ercom = o

e Designed flows and concepts to support both

CE DESCRIPTIONS

merchant-facing and internal users

e Partnered with product leaders to shape early roadmap
direction
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Prospect sandbox

v Access to all APIs in
test environment

+ Manage transaction
and test data

PRICING & TERM

Requires: minimal personal
data and accepted terms

@ Your current
environment

Enteprise sandbox

< Everything, plus:

+ Manage team
members & roles

+ Enhanced reporting

' 3rd party data
integrations

Free

Also requires: corporate
ownership, TID, this, that...

Why do we need this? @

[7‘1 Unlock

Staging
& Everything, plus:

« Lorem ipsum dolor sit
amet, consectetur
adipiscing elit. Donec
massa erat.

Per product pricing
Also requires: use-case
acceptance & NDA

Production

& Everything, plus:

v Full production
access to accepted
product integrations

Per product pricing
Also requires: signed
contracts & terms

onsolidated online travel booking experie
iotel, flights, car and more. ——— e

nent

ement

containts simple text with minimal inline forma
s. Review the signed doc here


https://www.figma.com/proto/VThFUNHYTPcDl40Fyews0L/Design-Samples-CaaS?page-id=0%3A1&node-id=1-15193&p=f&viewport=541%2C331%2C0.02&t=2KuhBkZ3mGJgQw8z-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=1%3A15193&show-proto-sidebar=1

THE PROJECT

CAPITAL ONE
Optimizing Data Modeling Experience

Redesign of an internal data modeling platform used by analysts
and modelers to manage attributes and reduce reliance on
third-party tools.

HIGHLIGHTS

*  Conducted usability interviews with analysts, modelers, and
SMEs

* Simplified attribute search, creation, and editing workflows
* Improved efficiency for core users by reducing cognitive load

* Delivered validated designs through iterative testing

8 | Copyright © 2025 Steve Sutanto Design. All Rights Reserved

MOd e| H u b Iwant to... Report Manage Help & Support ‘ CREATE ‘

Q status [x) ‘ SEARCH

“ ” -
14 Results found for “Status show esitsperpoge |20~ |
E] w  ATTRIBUTES ENTITY LAST UPDATED STATUS NEXT PHASE
D ¢ CANONICALATTRIBUTE Participants 10/20/22 AT 9:00 AM ATTRIBUTE MODIFICATION INTERNAL PEER REVI
complianceAccountStatus By RBM856
Attribute Definition €@ Source Attributes @ Entity Hiearchy: account/revolvingCreditProduct/accountCards/cardActivityStatus

MOdelHUb Iwant to... Report Manage Help & Support ‘ CREATE ’

Hello, what would you like to do today?

SEARCH & MODIFY CREATE NEW ATTRIBUTES

Q Search an Attributes [x] ’ SEARCH E ALL FILTER




P ROJ ECT D ETAI LS (] = ATTRIBUTES ENTITY LAST UPDATED STATUS NEXT PHASE

D Yy  CANONICAL ATTRIBUTE Participants 10/20/22 AT 9:00 AM ATTRIBUTE MODIFICATION INTERNAL PEER REVIEW >
complianceAccountStatus By RBMB56
Attribute Definition @@ Source Attributes @ Entity Hiearchy: account/revolvingCreditProduct/accountCards/cardActivityStatus

CAPITAL ONE

O % CANONICAL ATTRIBUTE Transactions 10/18/22 AT 12:00 PM LOB APPORVAL EPX APPROVAL >

Optimizing Data Modeling Experience

Role: UX Design ® UX Research ¢ Figma Prototype

Create NeW Attrlbutes DOWNLOAD TEMPLATE ] [ BULK UPLOAD ] ®

IRMATIONRULE >

CONTRIBUTIONS f oo Add Metadata

@ The Attributes Attribute Data Type ® Attribute RegEx Pattern ® ’
e Synthesized prior research and service blueprints to " e | st < [ranzos s -]
align on problem space — -
@ Transformation (7 ‘ Account closed at consumer's request, no open disput l l N/A l
>

e Designed high-fidelity concepts grounded in research
i ns i g hts Attribute Acceptable Value (optional) @

concatenation of AM01_CB_COMPLIANCE_COND_CODE + " _ Not Found"Account closed at consumer's request,
no open disputeAccount information disputed by consumerAccount closed at consumer's request and in dispute

o P I a n n ed a n d ra n u Sa b | I |ty testl n g e n d _to_e n d fjnder ‘FCR-AAccount closed at‘consumer's request‘ and dispute inverstigation completedAccount dispute
investigation completed and either closed by credit grantor or remains openRemoves the most recently reported
Compliance Condition Code /) PECBEEN >
e Collaborated with product and engineering to iterate " .
Minimum Length ® Maximum Length ®
qul Ckly ‘ 0 v l 100 -
Standardized Label © Standardized Analytical ® 1OVAL 5
Tokenized Bank Account Number } ‘tokenized_bank_account_number
0 Is Attribute Rquired? O Is Attribute Nullable?
(I 's YWAML Completed? (I s UML Completed? J——
Add Use Case @)
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Project Midnight v } ‘ MidnightOmniusFraudApp ~



https://www.figma.com/proto/BmYthByxR8kRh2qqjIuF5e/ModelHub--Copy-?page-id=0%3A1&node-id=1-18924&viewport=-1882%2C129%2C0.33&t=RZGIE7kKlwk71mo3-1&scaling=scale-down-width&content-scaling=fixed&starting-point-node-id=1%3A18924&show-proto-sidebar=1

THE PROJECT e Work s > Cose: Potsnil Gusky s

Case Management v
Potential Quality Issue Assigned to Caso'Status
Medical Records v e
PQl-Case: 2334234 VA Case ID: VACCN - 234445555 John Smith v | | open v |
Provider v
DataManagement v
Case Dates
Report&Analytics v CaseInfo CaseAction Case Analysis

OPTUM SERVE

. Review Days

7 Days

Enhanced Efficiency by Revamping the e ‘
Work Queue B
. . P |
Clinical Quality Tool —
(m] Case Number T, DaysAge T, ReviewDaysAge ', DateRecevied ",  ReferralSource Ty, IRO/PRC T, SRE / SE Priority T, Column1 e
Modernization of a legacy clinical quality platform used across 16+ T B - o
roles of Clinical Quality team. O | sswss FreedeFreeman | ca vedical ClamsDota Cose mummooe
D 403844 XXXXXXX Aaron Judge DC N/A CQM Studies Open XXXXXXXX
O 324523 XXXXXXX Caitlin Clark cQ Medical HAC Report Open 324523
HIGHLIGHTS = p— o o e o e o e
. a XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX
* Replaced manual workflows with a modern, automated web T S — — — — o o
experience O | w0000 o000k | oo000x [ o000k [ o000 | o000k [ oo 000000
D XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX
* Reduced case intake time by 85%+ S I B oo oo o oo T —
D XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX XXXXXXX
* Supported high-volume daily usage with improved UX
Displaying page:20f3  Previous | Gotopage D
* Achieved strong usability ratings across core users

85%+ Modernized & Rated 5+

. . implifi
reduction in case intake Simplified for ease of use across all

time, accelerating outdated tool that host of the core users we
turnaround and hundreds of case of per tested.

securing a government day.

contract
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PQI CASE SERVICE

PROJECT DETAILS BLUEPRIT DXERCSE

OPTUM

Home =

Enhanced Efficiency by Revamping
the Clinical Quality Tool omeres - e

Medical Records v
PQI-Case: 2334234 VA Case ID: VACCN - 234445555 John Smith il Open V.
Provider v

Role: Lead UX Architect ® Figma Prototype

Data Management v
Case Dates

Report&Analytics v CaseInfo CaseAction Case Analysis

.~ Review Days Case Tracker Provider Activity Log
7 Days S e

CONTRIBUTIONS > Veteran Information Edit T on e Add New Provider o his Case

Full Name Region VISN VAMC e, Days Search Provider Name or NP1 Q |
Robert R Plant 5 XK HAXNAKX L
. Total Case Day Provider1of2 Previous : Next )
. . . i ——
e Reframed complex workflows using service blueprints : o
> EventInformation Edit > 3
Provider Info Edit
. . . . . . . Case Type Referral Source Source Name Source Email Thisisa: Proider
Medical 3 XXXXXXK KK
e Designed within an existing design system while _ | s
. PQI Review On PQI Review Ends
extendlng components XX/ XX/ XKXX XX/ XX [ XXX — NPL 103
Edit 23848030
AHRQ Potential Quality (AHRQ) = s ey
M H . z P = 3 ) Date Receive Network Status In Network
e Applied Lean UX methods with frequent testing cycles :"‘ LR - 2 ® 0105205
PS 04: Death " s i i it X Address
H H Hospital Acquired Condition (HAC) Date Re-Ope
® Partnered cross-functionally to support discovery and A
[ HAC 01: Forsign Object Retained After Surgery X | [ HAC05: Falls and Traums X
d e | ive r‘y [ Hac10: Doep Vain s (DVT)/ Pulmonary i i i x ] Vv Case Indicator Edit
Date Re-Clos Quality Tssue
Quality of Care Concern N/A
Indicator
Report on Mr. Henry Alton, 68, who had hip replacement surgery at VHA Springfield, =
covering care fmnyadmissmn ”:: follow-up e SA: StartDg | Confirmed
4 Indicator TS
Review Level
Documents CAP End Dat
Accepted file types: TBD N/A Severity Level
(“setectfile ) Fiestatus nessage goas here Severity TS
“ Date Closed
Y 01/07/2025
Place fies on the drop ares to upload > Case Closure Edit

,\ Delete this Provider J

\
N
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https://www.figma.com/proto/arVCHZASDxa6cBfqVPYnWx/5---CCN-%7C-TPA-Clinical-Quality-Tool?page-id=7162%3A69374&node-id=7448-88129&p=f&viewport=782%2C489%2C0.02&t=0oRc994MOt9biHLa-1&scaling=scale-down-width&content-scaling=fixed&starting-point-node-id=7448%3A88129&show-proto-sidebar=1

THE PROJECT

OPTUM

Redesign Medical Record Submission

The Electronic Document Submission tool streamlines how Clinical
Quality and Data Control teams manage medical records by
replacing inefficient manual processes with a secure digital
workflow.

HIGHLIGHTS

* Replaced fax and mail with secure digital uploads
* Enabled 13%+ electronic adoption post-launch
* Supported uploads up to 25k pages

* Reduced completion time by 3 days, unlocking performance
incentives

12 | Copyright © 2025 Steve Sutanto Design. All Rights Reserved

VACCN | TPA, Clinical Quality Team — Patient Safety Lead

[11

Case-in-take process are manual and fime consuming, increasing
the tumn around-time set by the VA ~ Tina (PSL)

Patient Safety Lead

Medical Surgical
JOBS TO BE DONE

* Generates detailed case reports

Patient Safety Leads (PSLs) are responsible for ensuring patient safety by
managing and overseeing the quality of care and service processes. They
handle case intake, review, and resolution, ensuring compliance with

@

ERA Report Upload

Upload ERA (AHRQ or HAC) reports for the system to process, making them ready for
import into the Potential Quality Indicator (PQI) Database. Only .xIsx file types are
accepted, max T0MB.

ITCOMES

case-in-

2port tur

REPORT UPLOAD

Upload the Report *
Accepted file types: xlsx, <lOMB

Select file ) File status message goes here

Place files on the drop area to upload

Process Now

If you have issues with file upload please contact us at xx@optum.com or 123-456-7890

13% adoption 25k pages 3-day

Rates of documents Largest document received, Average reduction in

submitted electronically demonstrating the tool's completion time for

since tool launch. capacity for high-volume performance objectives,
submissions. boosting operational

efficiency.




PROJECT DETAILS

OPTUM

Redesign Medical Record Submission

Role: Lead UX Architect ® Figma Prototype

CONTRIBUTIONS

e Assessed current state with stakeholders and users
e Designed secure, scalable submission workflows

® Improved turnaround time toward 30-day completion
goals

e Collaborated across product and engineering teams
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Optum
“ Provider
S0 we have to be careful on where we send that request to just because we we Fotl

Data Controller (DC)
1085 T0 8¢ DONE
The handies - Successful request f the Medical Records via Fax
receiving providers, and New
accurate data collection for dinical quality processes. They use tools like MRT Medical Records Queve.
Database, MedNet and OnBase to manage these tasks efficiently. + Investigate, triage, and report process issues to .

met on time

CHALLENGES
+ Competingfo T resorces

+ Clear path/ requess to correct:

proiders.

&

Secure Document Upload for Clinical Quality

| Cad)
Ready to Upload Your Medical Records? h .
Provider Ve i . s eact.
Enter the onet “‘ o U

Thecodeville 1™

One timecode *

= ()

Provdor Sonicossupoort oam o ol s at 844-883-3602

+ Verity contact dtats for pivacy compliance

&

Secure Document Upload for Clinical Quality

Securely upload medical records and supporting documentation for a quality
and performance review by the Optum Clinical Quality program.

Provider Verification

Enter the one time temporary coded provided in the letter you have received from the Optum Clinical Quality team.
The code will expire 10 minutes after document has been uploaded and submitted

One time code *

A90380 ‘

If you can not locate your One time code number, please contact the Optum's

@

Thank you for submitting the document

YYour documents have been sent for review by the Clinical Quality
team. Please print or save the confirmation ID. If you need to
upload additional documents, you have up to [insert time] minutes
to re-use the one-time code. If additional information is required for
quality review, someone will be in touch.

Upload more document Close this browser now

©2023 OptumIne.Allrights reserved.  Link Link Link Link Link Link Link @ Link &

DOCUMENT UPLOAD

Upload your Document *
Accep v

( sobect flo

Fiveog
Upleading... (40%)
Fitjog

Upleading... A100%)

Fitejog

© Uploaded

&

Secure Document Upload for Clinical Quality

Upload medical records and supporting documentation requested for quality and
performance review by the Optum Clinical Qualty program. All requested documents
‘must be provided within thirty (30) calendar days from the receipt of your letter.

DOCUMENT UPLOAD

Lok Unk Uk ek Unk Lk Uk Lk @



https://www.figma.com/proto/arVCHZASDxa6cBfqVPYnWx/5---CCN-%7C-TPA-Clinical-Quality-Tool?page-id=118%3A2316&node-id=118-2730&p=f&viewport=613%2C491%2C0.03&t=amHwx0WAq90dzTw7-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=118%3A2730&show-proto-sidebar=1

THE PROJECT

PPP Price List Vv

Price List

u 1200321 7/1/2022 - 6/30/2023 + Follow Renew: | (Extend | E
Account RA% Improvement Start Date End Date Rate Type Version
Bluth Company Xx% 8/1/2023 11/30/2023 TBD 1

SUNBELT RENTALS

> See More Metrics

Salesforce: Pricing Process Automation S g, e tpei sy o

" Bluth Company
2

100+ Items - Updated a few seconds ago

Redesign of pricing renewal, extension, and cancellation workflows

Top ¢
.t .n a es orce l Sortby Ty ] [ Filter Search ¥ o Tom 10 Product O;U
within Salesf . e :
~_SUPER CATEGORY. CATEGORY OR SUB-CATEGORY
PPO DASHBOARD v
H IG H I-IG HTS ( Select Action(s) Item Below W Market Health W
Pricing Process Automation (PPA)
US Procedural Manual Canada Procedural Manual v

* Simplified renewal and approval flows for sales, managers, DASHBOARD

a n d a d m i n s Market Health Market to Customer TTM Market to Rate Compal:es::h - NN
30% 1 5 5% 6 2% Health Customer TTM Count Rate Comparison e —— Region SCR
. . Above Market $XX, XXX 7 Region RA% Xx% Xx%
* Balanced Salesforce standards with custom UX needs o oot @ st @ b | AN o~ ; BB ol
Below Market $XX, XXX 7 Region Non-SCR%  xx% *xx%
Total XX, XXX 21 Total Xx% Xx%

* Achieved positive UAT feedback with minimal revisions

Customer Summary Customer Detail

* Delivered within tight release timelines

Customer Name Customer Number ¢ TTM RENTAL NEXT 30 DAYS 4 NEXT 90 DAYS
WATCHEER NETWORK SVCX BILL 457899 $6,650,000
CROSSLAND CONSTRUCTION CO INC 457899 $3,153,000
JV MANUFACTORING 457899 $479,457 $479.457
AMERICAN RAMP COMPANY 473945 $337,528 $337,528
ZIMMERMAN PROPERTIES CONSTRUCTION 457899 $158.849 158,849
WATCHEER NETWORK SVCX BILL 457899 $6,650,000
IM PACT WATCHEER NETWORK SVCX BILL 457899 $6,650,000 $6,650,000
JV MANUFACTORING 457899 $479,457 $479,457 $479.457
. . .. . CROSSLAND CONSTRUCTION CO INC 457899 $3,153,000
> Slmpllfled prICIng WorkﬂOWS for SaleS, managers, and admlnS ZIMMERMAN PROPERTIES CONSTRUCTION 457899 $158.849 158,849
=>  Achieved positive UAT feedback with the sales team (main users) ToraL SXX XXX XK SX X0 XXX S0, XXX, XXX

=>  Delivered within tight release timelines
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PROJECT DETAILS

SUNBELT RENTALS

Salesforce: Pricing Process
Automation

Role: Lead UX Architect & Strategy ¢ Figma Prototype

CONTRIBUTIONS

e Designed functional flows to align cross-functional
teams

e Worked closely with Salesforce architects and SMEs
e Reduced scope while meeting user needs

e Maintained continuous communication through
delivery
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-
E Price List + Fol
4 12003217/1/2022 - 6/30/2023 ol
Account RA% Improvement Start Date End Date Rate Type Version
Bluth Company Xx% 8/1/2023 11/30/2023 TBD 1
> See More Metrics
Summary Cat-Class (374) Transportation Approval History Activity Chatter
Union Transportation
Sub-title
Truck Type 4 Rates Loaded ¢ 0-10 Miles 4 11-20 Miles 4 21-30 Miles & 31-40 Miles 4 40+ Miles &
Pickup/ Stake body N $0.00 $0.00 $0.00 $0.00 $ 0.00
Rollback N $0.00 $0.00 $0.00 $0.00 $0.00
Tracktor N $0.00 $0.00 $0.00 $0.00 $0.00
Non-Union Transportation
Sub-title
Truck Type ¢ Rates Loaded 0-10 Miles 4 11-20 Miles 4 21-30 Miles & 31-40 Miles 4 40+ Miles &
Pickup/ Stake body N $0.00 $0.00 $0.00 $0.00 $0.00
Rollback N $0.00 $0.00 $0.00 $0.00 $0.00
Tracktor N $0.00 $0.00 $0.00 $0.00 $0.00


https://www.figma.com/proto/9I7WUCKM0eX3fKKnrAinUI/PPA?page-id=2%3A8363&node-id=2-15724&p=f&viewport=613%2C491%2C0.02&t=pA28qO52uBKQILBd-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=2%3A15724&show-proto-sidebar=1

Selected Additional Work



THE PROJECT

PFIZER

Building an End-to-End Digital Clinical
Trial Recruitment Platform

Enterprise healthcare platform supporting patient recruitment and
enrollment for global clinical trials.

HIGHLIGHTS

* Designed end-to-end recruitment experiences spanning
discovery, eligibility, and enrollment

* Simplified complex clinical workflows for patients,
coordinators, and internal teams

* Translated regulatory and compliance requirements into
usable digital experiences

* Collaborated closely with product, engineering, and clinical
stakeholders across teams
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Gpﬁze’- f About clinical trials Our research For participants

Search @ Location

o - ‘ 0
ex ge ( istance

Join us in the pursuit to
change patients’ lives.

Each and every person in a clinical trial plays a powerful role.

Find a Pfizer clinical trial

eeeeee

0

Show Filters ~

Find a Trial 23% 60%

feature for the 1st Increased in

2-3 months Increased in avg )
page view Click-Thru-Rates




PROJECT DETAILS

PFIZER

Building an End-to-End Digital Clinical
Trial Recruitment Platform

Role: Lead UX Architect & Design

CONTRIBUTIONS

® Led UX strategy for an end-to-end clinical trial
recruitment platform spanning discovery, eligibility, and
enrollment

e Designed multi-persona workflows supporting patients,
trial coordinators, and internal Pfizer teams

e Translated regulatory, legal, and compliance constraints
into clear, accessible user flows

e Simplified complex clinical concepts into
understandable content and interaction patterns

e Partnered closely with product, engineering, and
clinical stakeholders across distributed team
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Chronic Participant

Hanna Yamagishi, 35 Years old

Questions about Partcioating i a Ciinizal Trials? | CON

BACKGROUND HIGH-LEVEL NEEDS (NOT COMPREHENSIVE)

Hanna Yamagishi is a 35-year-old kindergarten teacher who has (o]
lived with atopic dermatitis (eczema) since she was a child. She

feels frustrated and embarrassed by the regular, flare-ups and

how her condition makes her look and feel. She is searching for a

more effective treatment in hopes of being free of her condition

and allowed to live a normal life.

CORE MOTIVATIONS

Relief from her symptoms and the physical (itchiness and skin o
patches) and emotional (embarrassment) burdens that go with

them

Reduced inconvenience of managing her condition with

regular application of topical medications that are moderately

effective at best

“When my eczema flares up, in addition to the

table itchil 1 feel self- ious —

especially with my young students who may notice my -]
condition and ask me about it. It makes getting
dressed in the morning a stressful experience, and then

I feel uncomfortable all day long.”

Al Pfiz

o
A Study To Assess The Tolerability And Clinical Activity Of Gedatolisib In Combination With

P etrozole Or P:

NoTo268403

About This Study

How Long Will | e in the Trial?

«dy may st up to
visits up to day 28, and follow-up

Study Locations

© Uriversity of Alabama at Birmingham

Birmingham, Alabam,
Urited States (5 Mles o

® Recniing

© Uriversity of Alabama at Birmingham

Birmincham, Alabama,
Urited States (6 M

In Women With Metastatic Breast Cancer

ABOUT TRIALS
[
FAQs

How Clinical Trials Work
O Recniting location closest to me

University of Alabama at What to Expect in a Clinical Trial
Birmingham

Protecting Your Safety & Privacy
3, United

Our COVID-19 Response
Contact Pfizer Call Center for Enrollment

For Caregivers of Adult
1-800-718-1021 F Careqhvecs of Ak

For Parents

e Pﬁzer

Our research

PRE-TRIAL
I want to know if the risk of a trial is worth the relief I could
get if the treatment is effective
I want to know if this treatment will be more effective or
convenient than others I've tried
I want to know if a trial will interfere with my work schedule

and daily routine

DURING TRIAL

o I want to know what arm of the trial I'm on, and if the
treatment is working (or if I can switch to the study drug if
I'm on placebo)
I want logistical help with balancing the demands of
participating in a trial with my daily work schedule
I want to feel appreciated for my contributions; especially
since this condition is not life-threatening and I certainly did

not have to participate in a trial

POST-TRIAL
I how the study turned out and if this product will get FDA
approval
I want to know if I can continue treatment with the
investigational product if it was helping me
I want to feel appreciated for my contributions and to stay

connected with the trial

er Participant Platform

HOME 2

OUR RESEARCH
Cancer

Cardiovascular Conditions

Diabetes & Other Metabx

s Conditions

immune Sys

1
Infectious Diseases
1
Neurological Conditions
|
Pediatrics
|
Rare Diseases
|
Skin Conditions
|
Vaccines

—_———r = - - -

I____‘___‘

Our Research Units (PCRU) |

L] About ¢/

* . Inflammation & Immunolog
Interniat Medicine

> . S~



THE PROJECT

420 VIRGIN
EHARMONY

Reimagining First Connections: Chat
Feature for eHarmony

Ruick Questions

Consumer matchmaking platform focused on improving early user

engagement and conversation quality. :
=¢ P
, | e aul

HIGHLIGHTS Ask him 5 questions

e Designed a guided chat experience to help users quickly
assess compatibility If you decided to stay at home for the

evening would you tend to:
e Introduced structured prompts to reduce friction in first

conversations

_ _ If you were taken by your date to a party
e Balanced emotional UX with measurable engagement goals where you knew no one, how would you

respond?

e Validated concepts through experimentation and iteration

How often do you lose your temper?
IMPACT

=>  Increased early user engagement
=>  Reduced ghosting by clarifying intent sooner

=>  Improved user confidence during first interactions When in a relationshlp, how much personal

space do you generally find you need?
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PROJECT DETAILS |
o =]

Matches Comm What If? Activity I

All Messages Views Photos Prc
EHARMONY

Anubir 40 minutes
uploaded 3 profile photos

Reimagining First Connections: Chat : .
Quick Questions
Fe at U re fo r e H a r m O ny Start getting to know your match by asking

5 questions.

Role: Product Designer

e Designed conversation frameworks to surface values and
intent early @ P
Quick Questions eH Mail
e Partnered with product and engineering to align UX with [ Longuserfirstnamehere
behavioral metrics ig; ﬁ:ﬂimsquesﬂons 3/5 Los Angeles, CA
e |terated on interaction patterns through testing and If you decided to stay at home for the ©) send a Smile () Hide

evening would you tend to:

experimentation

If you were taken by your date to a party Age Height Ethnicity
e Delivered production-ready designs supporting A/B i R e 100 511" Arabic/Middle Ea...
testing
How often do you lose your temper?
lam a Doctor
| have an MD
When in a relationship, how much personal lam Neither religious nor spiritual

space do you generally find you need?

Matched op 4

If you had to characterize the end of most
of your romantic relationships, they would
be described as:

% Send a Message

N N N
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THE PROJECT

GET CRAFT

Simplifying Creative Collaboration: Chat
Feature for GetCraft

Marketplace connecting brands and creators, previously
dependent on manual internal coordination.

HIGHLIGHTS
e Designed end-to-end messaging and feedback workflows

e Mapped client—creator interaction scenarios to reduce
ambiguity

e Conducted usability testing to validate collaboration patterns

e Partnered closely with product to support marketplace
scalability

IMPACT

- Reduced reliance on manual project management by 40%
-> Enabled scalable collaboration between clients and creators
-> Improved clarity and speed in creative workflows
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& Article 1
Open Trip
Campaign
Chat Details

Today

Welcome t
task chat

All work submiss
and conversatio
here.

Welcome to the project chat page

It's your space to have a private
conversation with the client. You
can discuss and upload your work
here, based on the approved

pitch. 8:22 AM

You can start by saying hi! 8:22 am

Tap here to ope Your original pitch 522 Am

y Show Details >

1014 AN



PROJECT DETAILS

CLIENT CREATOR

You set publish date= 22 A

GET CRAFT to July 12th 2018
Simplifying Creative Collaboration: ‘ =
Chat Feature for GetCraft Kathy submitted work 1014 A

Role: Product & Design Lead

& Article 1

Kathy McBurns

- Chat Details
“¥ Pitch v

CONTRIBUTIONS

e Designed collaboration workflows for messaging,
feedback, and content approval

) . . . . Much needed break, wawew <~ Task Timeline A
e Defined interaction patterns supporting both client and thanks #opentrip
Project Kickoff
creator workflows i
| B Ask for revision ‘

® Partnered cross-functionally to align UX with
marketplace operational needs

You set publish date
to July 12th 2018
8:22 AM

You requested revision 252 #u

v Kathy
e Delivered scalable, production-ready designs reducing S , L] A it
manual coordination e ente

]
You requested revision

B - 2:38 PM

view

] Kathy
request change

| 4 publish date
4:26 PM
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warm, can you change the 6:44 AM



THE PROJECT

NINJA VAN

Optimizing Delivery Driver Experience
Logistics platform supporting last-mile delivery drivers operating in
fast-paced, real-world conditions.
HIGHLIGHTS

e Conducted contextual inquiry and field research with drivers

e Identified breakdowns in pickup, drop-off, and exception
flows

e Designed mobile interactions optimized for speed and clarity
Balanced usability with technical and operational constraints

IMPACT

=>  Improved efficiency in high-pressure delivery scenarios
=>  Reduced friction in core driver workflows
=>  Increased task completion confidence in the field
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PROJECT DETAILS

< NLIDRP0006775092 < Parcel Details < NLIDRP0006775092

RE-2-01CJ02F6U640JUF5K6D7 Confirm parcel weight

2.5 kg
N I NJA VAN Confirm parcel size Confirm parcel size ~ ________
cm  x cm  x cm cm cm X cm i Confirm del
O t|m|Z|n Deliver Driver EX erience ‘ Confirm delivery address T [ 1 Q sear
p g y p Confirm delivery address : Confirm delivery address : :
Province Search or select Province v : Province : : Aceh
Role: Product Design Lead : E =t o
City Search or select City * I City ! L
% E X E E Banten
District Search or select District i E District E E Bengkulu
CONTRIBUTIONS ' ! i | Central
E ____________________________ E E Central Ke
e Conducted contextual inquiry and field research with 5
delivery drivers J—
e Identified friction points across pickup, drop-off, and ' . .
. —--—-N%NINIa ---- - N.Express Drivers Pickup - ------- Driver drop off the parcels - ----
exception flows Grao @ Qf!f!? Ja (First Mile) at (Sorting hub)

Grab completed
the booking from their

e Designed mobile-first interactions optimized for speed

and clarity

e Balanced usability improvements with operational and
technical constraints
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customer.

I
I
I
I
1
1
1
1
I
1
1
1
I
1
1
1
1
I
I
I
I
I
I
I
I

NINJAOPERATOR [N i
INTERNAL TOOL

Order populated
into the Operator

The driver would need to call the
customer, verify the order for pick up and
collect Cash on Delivery (COD) - see
detailed steps below.

. Calling the senders
. Arrived at the scheduled pickup.

. Verify destinations address and weight

AW N =

. Affixes a Ninja stamp ID (printed sticker
with barcode) and takes a photo for each
parcel.

5. Final price will be calculated based on the
delivery destination, weight and promo
code (if applicable).

6. Sender pays the amount listed in the
driver App.

7. Sender sign the app

8. Driver en-routes to another reservations

or directly to the sorting hub

The driver would then drop off parcels at
the sorting hub. Once the sorting process
completed they would re-scanned for
inbounded parcel and packed into the van
See detailed steps below.

1.Driver arrived at the sorting station

2.The station staff scanned each of the
parcels

3.The data-entry staff, manually re-input the
written address into the system

4.The data-entry staff print a new label for
inbound to the warehouse.

5.The driver scanned the inbounded parcel

and packed into the van.



THE PROJECT

Let’s pinpoint your jobsite

UNITED RENTALS Please provide the jobsite location to help us determine accurate

rates and inventory in that area.

Boosting User Engagement Through
Login & Registration O City or zip/postal code

Multiple platforms with high abandonment rates during

authentication.
HIGHLIGHTS y e
Glad you’re back! .

e Audited login and registration funnels to identify drop-off
points Sign in to get back to:

v Renting and managing equipment

e Simplified form structures, validation, and error handling ~ Accessing your jobsites

e Improved accessibility and mobile usability v Viewing accurate rates

Federal, State, or Local government customers must
sign in to avoid paying tax and extra fees.

e Created reusable authentication patterns for consistency

IMPACT

Prefer not to sign in? Set your jobsite location.

-> Reduced friction at critical entry points
-> Improved completion rates across web and mobile
-> Established reusable patterns for future products

25 | Copyright © 2025 Steve Sutanto Design. All Rights Reserved



PROJECT DETAILS

UNITED RENTALS

Glad you’re back!
Boosting User Engagement Through

Login & Registration

. : Sign in to get back to:
Let’s pinpoint your jobs >~'9" " 9¢1Packio

Please provide the jobsite location to | v Renting and managing equipment

. determine accurate rates and inventol /'  Accessing your jobsites
Role: Product Designer g your )
v/ Viewing accurate rates

Q city, zip/postal code
CONTRIBUTIONS Federal, State, or Local government customers must sign in to
avoid paying tax and extra fees.

e Audited authentication funnels to identify drop-off and
Already have an account? Sign

Simplified form structure, validation, and error handling
Prefer not to Sign In? Set your jobsite location.

e Improved accessibility and mobile usability across flows

e Established reusable authentication patterns for
consistency
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4

Thanks for reviewing my work!

Looking forward to the conversation.

stevesutanto@gmail.com e linkedin.com/in/stevesutanto ¢ 816-882-6930 e stevesutanto.co - accessmywork
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